
Toll-free Legislative Hotlines
Legislative Hotline ..................................................... 1-800-562-6000
Hearing Impaired (TTY) ............................................. 1-800-635-9993

Useful web sites
and phone numbers
General state government
Washington state government ............................ http://access.wa.gov
Washington State On-line Telephone Directory:
............................. http://dial.wa.gov/EmployeeDirectory/Default.asp

Education
Superintendent of Public Instruction ............ http://www.k12.wa.us/
US Dept. of Education ........................................... http://www.ed.gov/
Higher Education Coordinating Board ....... http://www.hecb.wa.gov/
Puget Sound Educational Service District
............................................................. http://www.psesd.wednet.edu/
..................................................................................... (206) 439-3636

School Districts
Auburn http://www.auburn.wednet.edu ...... (253) 931-4900
Federal Way http://www.fwsd.wednet.edu .......... (253) 945-2000
Highline http://www.hsd401.org ................... (206) 433-0111
Kent http://www.kent.wednet.edu .......... (253) 373-7000
Renton http://www.renton.wednet.edu....... (425) 204-2300
Tukwila http://www.tukwila.wednet.edu ..... (206) 901-8009

Community Colleges
Green River http://www.greenriver.ctc.edu/ ....... (253) 833-9111
Highline http://www.highline.ctc.edu/ .......... (206) 878-3710
Renton http://www.renton-tc.ctc.edu/ ........ (425) 235-2352

Health Care
WA Health Care Authority http://www.wa.gov/hca/
Basic Health Plan http://www.wa.gov/hca/basichealth.htm
Uniform Medical Plan http://www.wa.gov/hca/ump/
DSHS http://www.wa.gov/dshs/index.html
Health & Medical Care http://www.wa.gov/dshs/2hlthmed.html
Insurance Commissioner http://www.insurance.wa.gov/

Dear Friends,

I’m honored to represent the 33rd District communities in the
Legislature.  State government has some role in many issues
that directly affect our daily lives.  Your voice in the process is
more important than ever in influencing  your elected officials
as we all strive to build a good future for our children, our
grandchildren and our community.

It is my job as your Representative to help you resolve problems
you may have with public agencies.  That may be cutting
through layers of bureaucracy to connect you with the person
who can help you, or unraveling twisted communication that’s
impairing a solution to your problem.

The Internet has become a major force in the way we communi-
cate and do business today.  That is why this Guide includes
useful web sites and e-mail addresses for the first time.  I also
send constituents periodic e-newsletters to share information
and update you about what we are doing in Olympia.

Please contact me if I can help you. If you’d like to receive my e-
newsletter, e-mail me at schualbe_sh@leg.wa.gov. Please let me
know if there are other web sites or addresses that you would
like included in future publications, or other ways I can improve
any of the services my office provides for you. I hope you find
this Guide useful.

Warmly,

Shay Schual-Berke, M.D.
State Representative
33rd Legislative District
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State Offices
Governor P.O. Box 40002
Gary Locke Olympia, WA 98504-0002 .... (360) 902-4111

http://www.governor.wa.gov

Lieutenant Governor P.O. Box 40482
Brad Owen Olympia, WA 98504-0482 .... (360) 786-7714

http://www.ltgov.wa.gov E-mail: Owen_br@leg.wa.gov

Secretary of State P.O. Box 40220
Sam Reed Olympia, WA 98504-0220 .... (360) 902-4151

http://www.secstate.wa.gov E-mail: mail@secstate.wa.gov

Treasurer P.O. Box 40200
Mike Murphy Olympia, WA 98502-0200 .... (360) 902-9000

http://www.wa.gov/tre E-mail: watreas@tre.wa.gov

Auditor P.O. Box 40021
Brian Sonntag Olympia, WA 98504-0021 .... (360) 902-0360

http://www.wa.gov/sao E-mail: sonntagb@sao.wa.gov

Attorney General P.O. Box 40100
Christine Gregoire Olympia, WA 98504-0100 .... (360) 753-6200

http://www.wa.gov/ago/ E-mail: ago@atg.wa.gov

Superintendent of
Public Instruction P.O. Box 47200
Terry Bergeson Olympia, WA 98504-7200 .... (360) 753-6738

http://www.k12.wa.us E-mail: bergeson@ospi.wednet.edu

Insurance
Commissioner P.O. Box 40255
Mike Kreidler Olympia, WA 98504-0255 .... (360) 753-7300

http://www.insurance.wa.gov E-mail: mikek@oic.wa.gov

Commissioner of
Public Lands P.O. Box 47000
Doug Sutherland Olympia, WA 98504-7000 .... (360) 902-1000

http://www.wa.gov/dnr E-mail: information@wadnr.gov

33rd Legislative District
Representative P.O. Box 40600
Shay Schual-Berke Olympia, WA 98504-0600 .... (360) 786-7834

http://www.leg.wa.gov/house/members/d33_1.htm

E-mail: schualbe_sh@leg.wa.gov

Representative P.O. Box 40600
Karen Keiser Olympia, WA 98504-0600 .... (360) 786-7868

http://www.leg.wa.gov/house/members/d33_2.htm

E-mail: keiser_ka@leg.wa.gov

Senator P.O. Box 40433
Julia Patterson Olympia, WA 98504-0433 .... (360) 786-7664

http://www.leg.wa.gov/senate/members/senmem33.htm

E-mail: patterso_ju@leg.wa.gov

Federal Offices
President of the United States
George W. Bush The White House

Washington, D.C.  20500 ..... (202) 456-1414

E-mail: president@whitehouse.gov

United States Senate
Patty Murray 173 Russell Senate Office Bldg.

Washington, D.C.  20510 ..... (202) 224-2621

E-mail: senator_murray@murray.senate.gov

Jackson Federal Bldg.
915 2nd Ave., Suite 2988
Seattle, WA 98174 ................ (206) 553-5545

Maria Cantwell 717 Hart Senate Office Bldg.
Washington, D.C.  20510 ..... (202) 224-3441

E-mail: senator_cantwell@cantwell.senate.gov

Jackson Federal Bldg.
915 2nd, Suite 3206
Seattle, WA 98174 ................ (206) 220-6400

United States House of Representatives
Adam Smith 116 Cannon House Office Bldg.
(9th District) Washington, D.C.  20515 ..... (202) 225-8901

E-mail: Adam.Smith@mail.house.gov

3600 Port of Tacoma Rd. E, Suite 308
Tacoma, WA 98424 .............. (253) 926-6683

Toll-free Numbers
Adoption (DSHS)....................................................... 1-800-562-5682
Aging and Adult Services (DSHS) ............................ 1-800-422-3263
AIDS/HIV Information (DOH) .................................. 1-800-272-2437
Attorney General (Consumer Protection) ................ 1-800-551-4636
Basic Health Plan ...................................................... 1-800-826-2444
Blind Hotline ............................................................. 1-800-552-7103
Business Assistance Hotline ..................................... 1-800-237-1233
Charitable Solicitation Information ......................... 1-800-332-4483
Children or Families at Risk ..................................... 1-800-562-5624
Children’s Support Enforcement ............................. 1-800-729-7580
Children’s Services .................................................... 1-800-442-KIDS
Client Relations Hotline (L&I) ................................. 1-800-547-8367
Crime Victim’s Advocacy ........................................... 1-800-822-1067
Consumer Check on Contractors (L&I) ................... 1-800-647-0982
Dept. of Transportation Ombudsman ....................... 1-800-368-2559
Domestic Violence Hotline ....................................... 1-800-562-6025
Family & Children’s Ombudsman ............................ 1-800-571-7321
Ferry Information ..................................................... 1-888-808-7977
Health Consumer Assistance .................................... 1-800-525-0127
Health Care Authority ............................................... 1-800-700-1555
Health Facilities & Services - Complaints ............... 1-800-633-6828
Human Rights Commission ..................................... 1-800-233-3247
Industrial Insurance Fraud (L&I) ............................. 1-800-547-8367
Insurance Consumer Protection .............................. 1-800-562-6900
Long-Term Care Ombudsman (DSHS) .................... 1-800-562-6028
Medicaid Information (DSHS) .................................. 1-800-562-3022
Nursing Home Complaints (DSHS) ......................... 1-800-562-6078
Nursing Home Information ...................................... 1-800-562-6028
Park Information, state ............................................. 1-800-233-0321

Reservations ................................ 1-800-452-5687
Pass Reports .............................................................. 1-800-695-7623
Refugee Assistance .................................................... 1-800-541-8988
Runaway Hotline ....................................................... 1-800-621-4000
Social Security .......................................................... 1-800-772-1213
Veterans Affairs .......................................................... 1-800-562-2308
Voter information ...................................................... 1-800-449-4881
Uniform Medical Plan (UMP) .................................... 1-800-762-6004
Washington State Patrol “Report Drunk Drivers” ... 1-800-283-7865
Welfare Fraud Hotline............................................... 1-800-562-6906
WIC (Women/Infant/Child) ....................................... 1-800-841-1410
Workers’ Compensation Claims (L&I) ..................... 1-800-547-8367

Government Directory


